

Bouncing Back from an Interview Mistake


You’re sitting in front of a hiring manager, interviewing for a job you would love to have. So far, the discussion has gone smoothly. The initial nervousness you felt at the outset has been replaced with growing confidence. 
Then the interviewer asks, “How do you see yourself contributing to our company’s goals?” 
You freeze and realize that you somehow failed to conduct sufficient research about the company. Of course you know in general what kind of products the firm makes. But you have no idea what the interviewer might mean by “goals,” much less how the position you’re interviewing for relates to them.
If misery loves company, you can take some comfort in the fact that you’re not alone. According to a survey of executives we conducted recently, nearly one-third (32 percent) said candidates are more likely to slip up during the interview than at any other time in the application process. Moreover, one of the most common mistakes interviewees make is failing to display knowledge about the company or position.
Interview mistakes, while uncomfortable, are not necessarily fatal. The following tips may help you recover from an interview faux pas and regain your stride.

· Take a few seconds to compose yourself. Don’t allow panic to overwhelm you. Your ability to keep your composure might impress the interviewer.

· Buy some time. It’s all right to ask the interviewer to clarify a question, provide a little more detail or give an example that illustrates the point. 

· Be concise. If you’re asked a question you’re unsure about, your first instinct may be to talk a lot to cover your lack of knowledge. It’s better to be brief and convey just one well-stated idea than to ramble on without focus.
· Let it go.  Once you’ve gotten past the mistake, don’t dwell on it. Concentrate on putting your best self forward for the remainder of the interview. 
· Follow up. Send a thank-you note after the interview. It’s another opportunity to clarify your responses and make your case to be hired.
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